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Adolescent Coping Strategies in Social Confl ict
in Relation to Self-Esteem and Cognitive Appraisal

of a Confl ict

Abstract. The aim of the research was to assess the role of self-esteem and cognitive appraisal of 
a confl ict in generating destructive and constructive strategies of coping used by adolescents in 
social confl ict situations. The following research tools have been used in the research: the Self-
Esteem Scale (SES) developed by M. Rosenberg, adapted by M. Łaguna, K. Lachowicz-Tabaczek, 
and I. Dzwonkowska; the Stress Appraisal Questionnaire (SAQ) (Pol ish: KOS – Kwestionariusz 
Oceny Stresu) by D. Włodarczyk and K. Wrześniewski; as well as the Questionnaire for the study 
of adolescents’coping strategies employed in social confl ict situations (Polish: KSMK – Kwes-
tionariusz strategii radzenia sobie młodzieży w sytuacji konfl iktu społecznego) developed by
D. Borecka-Biernat. The empirical research was carried out in middle schools (Polish: gimnazjum). 
The research involved 893 adolescents (468 girls and 425 boys) aged 13–15. Analysis of research 
results indicates that in the case of adolescents, lower assessment of one’s capacities and the ap-
praisal of confl ict in terms of threat or harm/loss, generally coincides with the tendency to react 
destructively when faced with a confl ict. The research has also indicated that an adolescent with 
higher self-esteem, when involved in a confl ict that is not assessed as threatening, implements
a constructive strategy to cope with the situation.
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ADOLESCENTS IN A SOCIAL 
CONFLICT SITUATION

Diffi cult situations are not exceptional in the 
life of a human being. On the contrary, they ac-
company everyone since early childhood. There-
fore, the knowledge of activities undertaken by 
an individual to cope with diffi cult situations 
and the factors conditioning them is essential. 
In psychology, “a diffi cult situation” is strictly 
associated with the activities performed by an 
individual while adjusting hers or his attitude 
to the environment (Tomaszewski, 1984). Dif-
fi cult situations are not a homogenous class of 

situations, but a rather internally diverse one. 
An important group of diffi cult situations are 
those social situations that threaten the follow-
ing: the values signifi cant to a given person, 
the fulfi lment of one’s needs, as well as the re-
alisation of one’s aspirations of a social nature 
(Tyszkowa, 1986). Among diffi cult situations 
of social interaction type, one may distinguish 
those social confl ict situations, where the aspi-
rations of an individual are contradictory or in-
compatible with the aspirations of other people 
and the realisation of the individual aspirations 
is threatened. The word confl ict originates from 
the Latin noun confl igere, confl ictatio, meaning: 
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to strike together, a dispute, discussion, fi ght or 
a collision of two or more processes, powers 
specifi c to living creatures. Confl icts arise from 
everyday contacts, either between individuals or 
between an individual and a group, as a result of 
occurring incongruities, disagreements or dis-
crepancies concerning goals to be achieved by 
the parties of the confl ict, the views, attitudes, 
interests and values, or the motivation of one’s 
endeavours or desires (Balawajder, 2010). All 
these create situations of a diffi cult nature for an 
individual, as they impede one’s activities, de-
creasing the probability of achieving a set goal.

Adolescence is an important period in the 
life of every human being, since it is regarded as
a transition between childhood and adulthood. It 
is a time of numerous developmental changes, 
that have their counterpart in the changes in 
appearance connected with biological devel-
opment, which occurs in a young person be-
tween the age of 13 and 15 (Harwas-Napierała, 
Trempała, 2000). However, this period, above 
all, is a time of discovering one’s potential and 
of directing self-development – creating the me, 
the system of values and worldviews – all of 
which is accompanied by the irresistible need 
to achieve subjectively perceived freedom. The 
gradual “growing into” the adult society begins 
in this period. One may also notice changes in 
social relationships with both adults and peers 
(Czerwińska-Jasiewicz, 2003). Young people 
broaden their social world, they gain more free-
dom and independence while making decisions 
in various areas of behaviour, which increase 
the likelihood of the occurrence of a confl ict. 
In social contacts, there appear confl icts with 
teachers, quarrels with schoolmates or sweet-
hearts, as well as arguments with one or both 
parents and other family members (Kobus, 
Reyes, 2000; Lohman, Jarvis, 2000; Smetana, 
Daddis, 2002; Różańska-Kowal, 2004; Polak, 
2010; Gurba, 2013). The most confl icting ar-
eas in a student–teacher relationship are school 
grades, tactless behaviour of a teacher as well as 
the commanding pressure and the infl exibility 
of requirements. As for peer confl icts, here one 
may distinguish: provocation, betrayal, indis-
cretion, as well as competition with regard to 
school grades, popularity among the opposite 

sex, ruling in the class and sport prestige. The 
majority of problems seen in the mutual un-
derstanding between parents and children arise 
from the change in the attitude manifested by 
adolescents towards their parents. Young peo-
ple are less open to their parents, who, in turn, 
often fail to cope with the growing autonomy 
of their maturing children by trying to impose 
some limits. Numerous confl icts with parents 
concern everyday situations – differences in 
tastes and opinions, for instance – connected 
with school performance, clothes, music, tel-
evision watching, using the computer, spending 
free time or late homecomings.

ADOLESCENTS’ COPING 
STRATEGIES IN A SOCIAL 
CONFLICT SITUATION

Social confl ict situations, included in the cate-
gory of diffi cult situations in social interactions, 
accompany people in every period of their
lives. They should be treated as a normal aspect 
of a human life. The statement that a confl ict is 
a part of human existence and nature seems to 
be right. Not less important than the fact that 
confl icts are an inevitable element of social re-
lationship is learning how to solve them with 
as little damage as possible to oneself and other 
people, and with benefi t for both sides of a con-
fl ict. When growing up, young people follow 
various, often contradictory pursuits and they 
need to cope with incoherent social expectations 
directed towards them. A diffi cult situation enco-
urages a young person to undertake activities 
directed to restore the balance between the re-
quirements and the abilities, and/or to improve 
the emotional state. The activity, undertaken by 
a young person in a diffi cult situation, is vie-
wed in a particular situational context as a co-
ping strategy used in a given diffi cult situation 
(Heszen-Niejodek, 2002). As was mentioned 
earlier, the school environment is particularly 
stressful for adolescents, especially confl ict 
situations with teachers, schoolmates or dates, 
as well as arguments with one or both parents 
and other members of a family. Therefore, the 
way adolescents cope with confl ict situations 
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occurring at school, in peer relationships or at 
home, is worth considering. Numerous research 
as well as simple observation indicate that adole-
scents use a wide range of coping strategies in 
confl ict situations happening at school, in peer 
relationships or at home. Among them, one may 
distinguish destructive and constructive strate-
gies (Donaldson, Prinstein, Danovsky, Spirito, 
2000; Williams, McGillicuddy-DeLisi, 2000; 
Deutsch, 2005; Pisula, Sikora, 2008; Kłusek-
-Wojciszke, 2009; Balawajder, 2010; Wilmot, 
Hocker, 2011; Borecka-Biernat, 2012). The 
discipline imposed by school and parents, not 
enough adolescent independence, lack of under-
standing for the youth interests, lead to quarrels, 
fi ghts and rebellion. Some adolescents, while 
faced with a confl ict at school, in relationship 
with peers or at home, make use of a destru-
ctive strategy by responding aggressively to 
a confl ict, avoiding active participation in the 
confl ict by becoming engaged in other stressless 
forms of activity or by giving in to the confl ict. 
Nonetheless, there are young people who cope 
well in a social confl ict situation, treating it as 
a challenge, which helps to mobilise their re-
sources to overcome obstacles preventing the 
realisation of their needs.

COGNITIVE DETERMINANTS OF 
COPING STRATEGIES EMPLOYED 
BY ADOLESCENTS IN A SOCIAL 
CONFLICT SITUATION

Considerations so far indicate that a social con-
fl ict situation is connected with coping strategies 
used in a particular situational context, aiming 
at restoring the balance between the require-
ments and the adaptive possibilities, avoiding 
or lowering tensions, losses, and unfavourable 
effects. Both the research results and observa-
tions point to individually diversifi ed reactions 
to obstacles and the defence against excessive 
emotional tension among young people (Pisula, 
Sikora, 2008). According to Maria Tyszkowa 
(1986) in the psychological mechanism of hu-
man behaviour in diffi cult situations, a particular 
role is played by basic cognitive structures of 
personality: the image of the world (the structure 

the world) as well as the image of oneself (the 
structure me). One’s perception of the world, 
their attitudes and expectations towards them-
selves, other people, tasks and results of one’s 
activity, defi ne the cognitive and emotional 
perception and interpretation of a diffi cult si-
tuation, which in turn, infl uence the behaviour 
in such a situation.

A range of conceptions and images about 
oneself as well as expectations towards one-
self – in other words, the structure me – play 
a signifi cant role in human behaviour seen in 
diffi cult situations (Kulas, 1986). Information 
pertaining to oneself, traits constituting the 
knowledge about oneself are the premise to 
assess one’s capabilities in diffi cult situations 
(Tyszkowa, 1986). Self-esteem is inseparably 
connected with the concept of the self, it is the 
appraisive-evaluative component of the system 
of a person’s knowledge about me. It is usually 
defi ned as a positive or a negative attitude to-
wards oneself (Gregg, 2003). High self-esteem 
in Morris Rosenberg’s (1965) view is equal to 
the conviction that one is a good and a valu-
able person, whereas low self-esteem is equated 
with dissatisfaction with oneself or the rejec-
tion of one’s me.

Research results obtained by Danuta 
Borecka-Biernat (2006), Pan Brent Donnel-
lan, Kali Trzesniewski, Richard Robins, Terrie 
E. Moffi tt, and Avshalom Caspi (2005), Anna 
Brytek (2007), and Nina Ogińska-Bulik (2001), 
indicated that the unfavourable role in behaviour 
of a young person in diffi cult situations is played 
by low (adequate or inadequate) and high (inad-
equate) self-esteem. When an individual faces 
diffi culties of a situation, inadequate self-esteem 
leads to the increase of the feeling of a personal 
threat, negative emotions as well as the disorgan-
isation of behaviour. In case of low self-esteem, 
the tendency to resign from achieving the goal, 
refraining from activities and withdrawal from 
social interaction may appear. A man who ap-
praises oneself low, has a tendency to overrate 
diffi culties and is rather ready to surrender to 
them than struggle with them. People who ap-
praise their own abilities and intellectual capaci-
ties as low, when confronted with a difference 
of views, hardly ever start a discussion. They 
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do not defend their standpoint decisively, they 
often step aside by the power of their partner’s 
arguments, or give in to persuasion and accept 
the opinions expressed by the participants of 
the interaction. Besides, low self-esteem, low 
appraisal of one’s capacities and effectiveness 
of one’s performance in the face of a diffi cult 
event, favour the occurrence of aggressive be-
haviours. It further conditions a negative attitude 
towards other people, which in turn, affects the 
distorted nature of interpersonal contacts with 
others, worsening the relationships with them. 
Michael K. Ostrowsky (2010) in an attempt to 
explain the occurrence of low self-esteem in ag-
gressive people, states that this type of behaviour 
is a form of externalisation of one’s feeling of 
inferiority and shame as well as blaming oth-
ers for such a state, consequently leading to an 
attack. Speaking of high (inadequate) self-es-
teem, one may notice a tendency to show strong 
negative emotions and acting-out, aggressive 
reactions. People with high, almost narcissistic 
self-esteem have a tendency to become angry 
and react aggressively, especially in situations, 
when their self-esteem is threatened. Extremely 
high self-esteem and exaggerated positive self-
assessment, do not favour maintaining benefi -
cial relationships with the environment. People 
with such self-esteem are often conceited and 
too self-confi dent. They ignore others and do 
not pay attention to their opinions (Baumeister, 
Campbell, Krueger, Vohs, 2003; Perez, Vohs, 
Joiner, Thomas, 2005).

People with high (adequate) self-esteem 
turned out to be the least vulnerable to the dis-
organisation of behaviour in a diffi cult situation. 
Such self-esteem favours higher mental resist-
ance in a diffi cult situation and allows to behave 
constructively when faced with various stressful 
events (Baumeister et al., 2003; Brytek, 2007; 
Kurtek, 2012). People with high self-esteem 
do not view themselves as better or more ideal. 
Such people know their value, trust themselves, 
are satisfi ed with their achievements. They are
aware of their mistakes and limitations, however, 
they undertake activities to overcome a confl ict. 
In professional literature, one may fi nd informa-
tion proving that the concept of self-esteem is 
interchangeably used with the concept of global 

self-esteem (Szpitalak, Polczyk, 2015). An inter-
esting study on the signifi cance of self-esteem 
in predicting the ways of coping in diffi cult 
situations in children aged 11–12 was carried 
out by Ogińska-Bulik (2001). The researcher 
found out that high self-esteem, especially the 
one connected with functioning at school and in 
the family, contributes to more frequent use of 
active strategies, treated as the most effective in 
the process of coping with diffi cult situations.

Concluding this part of considerations, it 
is diffi cult not to notice, that the appraisal of 
one’s own capabilities plays a signifi cant role 
in coping with diffi cult situations in social inter-
actions, since the appraisal determines whether 
the estimation result of the requirements-capa-
bilities relationship shall be in consequence of
a negative or a positive nature. The faith in one’s 
capabilities favours more effective coping with 
diffi cult situations. Everything changes when the 
faith in one’s capabilities is rather low. Then,
a little obstacle or a slight threat may cause a vio-
lent reaction. An individual may easily become 
strongly emotionally stimulated or unstoppably 
aggressive. There occurs a tendency to retreat 
from cooperation with others or to avoid con-
tact with people. In a confl ict, one may agree 
to the proposals put forward by the other side 
and surrender to them.

The functioning of a human being in a dif-
fi cult situation depends to a large extent on 
the appraisal of one’s position. The cognitive 
appraisal of a situation is an internal (hidden) 
process occurring in almost every sphere of an 
individual’s functioning and it fulfi ls an adap-
tive function to the requirements of the envi-
ronment. The subjects of the appraisal are the 
elements from the individual’s environment 
which are signifi cant for one’s well-being and, 
at the same time, appraised as favourable/posi-
tive or insignifi cant/stressful. A particular role 
of cognitive appraisal is visible in diffi cult sit-
uations, which impede the current course of 
activities, threaten the person, hinder or pre-
vent the realisation of one’s needs. A stressful 
event may be appraised as a harm/loss (con-
cerns the suffered damages and losses connected 
with important objects), as a threat (refers to
similar damage that has not occurred yet and 
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is anticipated), and as a challenge (indicates 
the possibility of taking control over a diffi cult 
situation and gaining something; Włodarczyk, 
Wrześniewski, 2005). Therefore, in order to 
fi nd out whether a given situation is harmful, 
threatening or challenging to an individual, 
the cognitive appraisal is necessary. The same 
situation may be interpreted in a completely 
different manner by different people, depend-
ing on whether (and to what extent) the situ-
ation is subjectively appraised as a harm/loss, 
threat or challenge. Based on clinical observa-
tions and data taken from the literature, situ-
ational and dispositional appraisal of a stressful 
situation have been distinguished (Włodarczyk, 
Wrześniewski, 2005). The situational appraisal 
of stress is the aspect of the assessment which 
depends mainly on the current characteristics 
of a stressful event, whereas the dispositional 
appraisal of stress is understood as a permanent 
tendency to appraise one’s relationships with 
the environment in a specifi c way.

An individual appraisal of a particular, dif-
fi cult situation affects the individual’s deci-
sions concerning the possibilities to undertake 
an activity, eliminating the causes of a diffi cult 
situation or at least easing its results, defi ned 
as a remedial strategy (Heszen-Niejodek, 2002; 
Włodarczyk, Wrześniewski, 2005). Consider-
ing the criterion of the function of activities 
aimed at coping with a situation appraised by 
an individual as a challenge, threat or harm/loss, 
Richard Lazarus and Susan Folkman (1984) dis-
tinguished two main strategies of coping with 
diffi cult (stressful) situations; a problem-focused 
coping strategy and an emotion-focused coping 
strategy. The former involves active fi ghting 
with the diffi cult situation in order to overcome 
it. People using problem-focused coping strat-
egies treat a diffi cult situation as a problem to 
be solved, they mobilise themselves to make an 
effort, look for new ways of conduct, analyse 
the situation in light of earlier experiences – 
namely, they accept the challenge and directly 
confront the diffi cult situation. In this strategy, 
a diffi cult situation is often appraised as a chal-
lenge. The latter strategy involves reducing 
the tension and unpleasant emotions arising in 
response to a diffi cult situation. It is character-

ised by adopting avoiding behaviours, such as, 
rejecting and denying information concerning 
the stressful event, as well as protecting oneself 
against such information by engaging in other, 
stressless activities. 

Research carried out by Dorota Domińska-
Werbel (2014) indicated that there is a connec-
tion between the types of situational appraisal 
(challenge, threat, harm/loss) and the preferred 
remedial forms used by adolescents in diffi cult 
situations of social interaction type. The author 
specifi es the category of diffi cult situations by 
including among them social confl ict situations, 
social pressure situations, as well as situations 
of social exposition, appraisal and criticism. The 
results of the research indicate that the determi-
nant of a task-oriented coping strategy employed 
by adolescents in diffi cult situations is a higher 
tendency to the situational and dispositional ap-
praisal of diffi cult situations as a challenge and 
a lower tendency to the dispositional appraisal 
of diffi cult situations as a harm/loss. The au-
thor, on the basis of her research, found that the 
source of avoidance as a coping strategy used 
by adolescents in diffi cult social situations is
a higher tendency to the dispositional appraisal 
of diffi cult situations as a threat and a lower 
tendency to the situational appraisal of diffi cult 
situations as a challenge. The author’s research 
indicated that adolescents using aggression as 
a coping strategy in diffi cult situations are dis-
tinguished by a higher tendency to the disposi-
tional appraisal of diffi cult situations as a harm/
loss and a lower tendency to the dispositional 
appraisal of diffi cult situations as a threat and 
as a challenge. A similar result was obtained by 
Louis Chandler (1986) in his research. It turned 
out that people presenting higher intensity of 
situational and dispositional appraisal of a dif-
fi cult situation as a harm/loss, show aggression, 
antisocial behaviours, hyperactivity or passive-
aggressive behaviours.

Similar results were obtained by Elżbieta 
Pawłów (1997), who found out that people 
appraising a diffi cult situation as a challenge 
solved a problem using, mostly, realistic strat-
egies from the level of specifi c detailed solu-
tions. A person fi nds motivation to undertake 
an activity required to cope with a diffi cult 
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situation, when they have the disposition to 
appraise the situation as a challenge, which 
assumes hope and optimism in the realisation 
of goals and intentions, especially because the 
ability to achieve the goals is based on a real-
istic strategy. However, the participants of the 
research who appraised a diffi cult situation as 
a threat, when faced with a problem, used, to 
a large extent, unrealistic coping mechanisms. 
Their whole effort was directed at lowering the 
unpleasant tension following a rapid release of 
emotions and/or activating defence mechanisms, 
not at fi nding the real solution of the prob-
lem. Pawłów’s (1997) fi ndings correspond to 
the results of examination performed by Mark 
Anshel and Bruce Wells (2000), Kent Kowal-
ski, Peter Crocker, and Sharleen Hoar (2005), 
Mario Mikulincer and Florian Victor (1995) who 
found that the appraisal of a situation as a threat 
initiates coping focused on emotions, aiming 
at reducing tension, and avoidance strategies. 
However, the appraisal of a situation as a chal-
lenge activates the search for support and the 
attitude directed at the solution of the problem.

The discussed research results indicate that 
the appraisal of a situation as a threat or harm/
loss, make an individual use destructive strate-
gies, focused on lowering unpleasant tension and 
easing negative emotional states arising from 
a diffi cult situation. However, the appraisal of 
a situation as a challenge is tied with the use 
of constructive strategies directed at the solu-
tion of the problem.

THE RESEARCH PROBLEM
AND THE RESEARCH HYPOTHESIS

The empirical research was focused on perso-
nality determinants of destructive (aggressive, 
avoiding, submissive) and constructive (task-
-oriented) coping strategies used by adolescents 
in a social confl ict situation, with an emphasis 
put on the role of the level of one’s self-esteem 
and the type of cognitive appraisal in a social 
confl ict situation. The research aimed at provi-
ding answers to the following research question:

1. What set of personality variables is rela-
ted to the fact that in a social confl ict situation 

the use of destructive and constructive coping 
strategies by adolescents is intensifi ed?

This question allows to formulate the fol-
lowing hypothesis, the verifi cation of which 
shall be performed on the basis of the analysis 
of the empirical research results.

H.1. Adolescents with low self-esteem and 
appraising a confl ict situation as a threat or harm/
loss, more often use destructive strategies of 
coping in a social confl ict situation. Whereas, 
adolescents with high self-esteem and apprising 
a confl ict situation as a challenge more often 
activate constructive strategies of coping in
a social confl ict situation.

THE METHODOLOGY
OF THE RESEARCH

The following methods have been used in the 
research:

1. The Self-Esteem Scale (SES) by Rosen-
berg adapted by Mariola Łaguna, Kinga La-
chowicz-Tabaczek, and Irena Dzwonkowska 
(2007) allows to calculate the level of general 
(global) self-esteem both in adolescents and 
adults. SES consists of ten diagnostic, descrip-
tive statements concerning oneself, by means of 
which, the respondent performs a description of 
hers or his me. The person answers on a four-
point scale. Each answer is granted from 1 to 
4 points. Finally, the results range from 10 to 
40 points. A high score means a high level of 
general (global) self-esteem. The Polish version 
of SES method is a reliable tool (Cronbach α 
in different research ranges from .81 to .83) 
and its theoretical validity has been confi rmed.

2. The Stress Appraisal Questionnaire (SAQ; 
Polish: KOS – Kwestionariusz Oceny Stresu) 
developed by Dorota Włodarczyk and Kazi-
mierz Wrześniewski (2010) contains 35 (includ-
ing 23 diagnostic) adjectival terms assessing 
stressful situations. It consists of two versions, 
which cover the same sets of adjectival terms, 
but differ in terms of the instruction provided 
to the respondents. In Version A (the situational 
stress appraisal measurement) the respondents 
are asked to indicate a particular diffi cult situ-
ation that took place during the last week (in 
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the described research, it was a social confl ict 
situation). Version B (the dispositional stress 
appraisal measurement) contains an instruction 
which asks the respondents to mark, to what ex-
tent the provided adjectives comply with what 
they experience most often in diffi cult situations 
(in the described research, it was a social confl ict 
situation). KOS consists of six subscales being 
the indicators of particular types of stress ap-
praisal. They are: threat-state, threat-trait, harm/
loss-state, harm/loss-trait, challenge-state and 
challenge-trait. The subscales threats contain 10 
items, the subscales challenge – 6 items, and the 
harm/loss subscales – 4 items. The questionnaire 
has satisfactory reliability (internal consistency 
coeffi cient Cronbach α for version A is .76–.90, 
and for version B the result is .79–.90), factor 
validity and criterion validity.

3. The Questionnaire to study adolescents’ 
coping strategies employed in social confl ict 
situations (CSCS; Polish: KSMK – Kwestio-
nariusz strategii radzenia sobie młodzieży 
w sytuacji konfl iktu społecznego) developed 
by Borecka-Biernat (2012) is intended to study 
coping strategies used by adolescents in a social 
confl ict situation. It consists of a description of 
33 social confl ict situations. Each situation is 
given four behaviours describing coping with 
a social confl ict situation: the fi rst one refers to 
an aggressive coping (AG), the second – to an 
avoiding coping (A), the third – to a submis-
sive coping (S), the fourth – to a task-oriented 
(constructive) coping in a social confl ict situa-
tion (T). The results are obtained for each scale 
separately by summing up marked behaviours 
in 33 situations being part of a particular scale. 
The questionnaire has a good reliability (inter-
nal consistency coeffi cient Cronbach α for the 
scale AG, S and T is .73, and for the scale A it 
is .694) and diagnostic validity.

THE PARTICIPANTS
OF THE RESEARCH

The respondent group included 468 girls and 
425 boys aged 13–15. In total, 893 persons 
participated in the conducted research. The 
respondents were students of the fi rst, second 

and third grades of junior high schools. The 
participation was voluntary and anonymous. 
Schools were chosen randomly, however not 
all selected schools agreed to participate in the 
research, therefore a few other schools, which 
were not randomly selected, were asked for this 
kind of cooperation. The research was carried 
out in accordance with the rules of psycholo-
gical scientifi c research.

RESEARCH RESULTS

In order to determine what set of personality va-
riables anticipates the level of coping strategies 
used by adolescents in a social confl ict situation, 
it was decided to use regression in hierarchical 
mode with the use of backward elimination 
method (criterion: likelihood of F – deletion 
≥ .100). The method involves introducing all 
potential variables to the model, followed by 
successive deletion of insignifi cant variables, 
and repeating this process until the fi nal image is 
obtained (Bedyńska, Książek, 2012). The results 
on the four scales of the CSCS questionnaire; 
aggressive coping in a social confl ict situation 
(AG), avoiding coping in a social confl ict situ-
ation (A), submissive coping in a social confl ict 
situation (S), and task-oriented (constructive) 
coping in a social confl ict situation (T) have 
been adopted as dependent variables. The set 
of independent variables includes the results 
on one scale (self-esteem) of the SES question-
naire and the results on the following six scales 
(threat-state and threat-trait, harm/loss-state and 
harm/loss-trait and challenge-state and challen-
ge-trait) of the KOS questionnaire. The results 
are shown in Tables 1–4.

The fi rst analysis was carried out based on 
the results for the whole group of the adoles-
cents in question, regardless of sex. As Table 1 
shows, one variable had a signifi cant infl uence 
on the strategy of aggressive coping used by 
adolescents in a social confl ict situation; the 
situational appraisal of a confl ict as a threat. The 
coeffi cient of multiple correlation is R = .11 and 
it indicates that the linear correlation between 
the strategy of aggressive coping used by ado-
lescents in a social confl ict situation and total 
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infl uence of the mentioned variable is weak. The 
variable explains 1% of the dependent variable 
variation (adjusted R2 = .01; F(1, 891) = 11.09; 
p < .0009). The remaining variables included 
in the research turned out to be irrelevant de-
terminants of the strategy of aggression used in
a group of adolescents. The beta value indicates 
that the higher the level of the situational confl ict 
appraisal as a threat, the higher the level of the 
strategy of aggressive coping used by adoles-
cents in a social confl ict situation.

Separate analyses for groups distinguished 
by gender were carried out (cf. Table 1). Step-
wise analysis of regression indicated that out 
of seven independent variables introduced to 
the regression model, one was signifi cant in 
explaining the use of the strategy of aggressive 
coping in girls in a social confl ict situation. The 
remaining variables included in the research 
turned out to be irrelevant determinants of the 
use of the strategy of aggression in girls. The 
calculations prove that an important determining 
role for the girls’ strategy of aggressive coping is 
played by the situational appraisal of a confl ict 

as a threat. The coeffi cient of multiple correla-
tion is R = .11 and it indicates that the linear 
correlation between the strategy of aggressive 
coping used by girls in a social confl ict situation 
and the total infl uence of the mentioned vari-
able is weak. Only 1% of the dependent vari-
able variation is explained by the independent 
variable (adjusted R2 = .01, F(1, 466) = 5.96; 
p < .02). The parameter of regression equation 
including its relevance proves that the higher 
the level of the situational appraisal of a confl ict 
as a threat, the higher the level of the strategy 
of aggressive coping used by girls in a social 
confl ict situation.

It has further been examined, what set of 
personality variables infl uences the level of the 
use of strategies of aggressive coping in boys 
in a social confl ict situation. One independ-
ent variable turned out to be signifi cant in the 
regression equation, namely, self-esteem. The 
coeffi cient of multiple correlation is R = .17 
and it indicates that the linear correlation be-
tween the strategy of aggressive coping used by 
boys in a social confl ict situation and the total 

Table 1. Stepwise multiple regression for the result of the Aggression (AG) scale of the CSCS question-
naire against self-esteem of the Self-Esteem Scale (SES) and cognitive appraisal of the Stress Appraisal 
Questionnaire (SAQ; in Polish: KOS) as a state and as a trait: results for the whole group (N = 893), for 
girls (N = 468), and for boys (N = 425)

Respondents Variable Beta B Standard 
error B t Level

p <

Total Threat-state
Free trem

.11 .08
4.00

.02

.30
3.33
13.45

.0009
.0000001

Coeffi cient of multiple correlation: R = .11
Adjusted coeffi cient of multiple determination: R2 = .01
Signifi cance of the equation: F(1, 891) = 11.09; p < .0009
Standard error of estimation: 4.62

Girls Threat-state
Free trem

.11 .08
3.62

.03

.41
2.44
8.85

.02
.0000001

Coeffi cient of multiple correlation: R = .11
Adjusted coeffi cient of multiple determination: R2 = .01
Signifi cance of the equation: F(1, 466) = 5.96; p < .02
Standard error of estimation: 4.62

Boys Self-esteem
Free trem

–.17 –.18
10.68

.05
1.57

–3.49
6.80

.0005
.0000001

Coeffi cient of multiple correlation: R = .17
Adjusted coeffi cient of multiple determination: R2 = .03
Signifi cance of the equation: F(1, 423) = 12.16; p < .0005
Standard error of estimation: 4.56



39Adolescent Coping Strategies in Social Confl ict in Relation to Self-Esteem…

infl uence of the mentioned variable is weak. 
The value of the adjusted R2 = .03 (F(1, 423) 
= 12.16; p < .0005) and it indicates that 3% of 
the variability with regard to the strategy of ag-
gressive coping employed by boys in a confl ict 
situation is explained by the infl uence of the 
accepted independent variable. The remaining 
variables included in the research turned out to 
be irrelevant determinants of the strategy of ag-
gression used in the group of boys. Beta value 
proves that the lower the level of self-esteem, 
the higher the level of the strategy of aggres-
sive coping used by boys in a social confl ict
situation.

The analysis of the empirical data performed 
so far was centred on the strategy of aggressive 
coping employed by adolescents in a social 
confl ict situation. There remains the question of 

what set of personality variables shall prove to be 
relevant for the whole group of the respondents, 
and for both groups distinguished by gender, 
with regard to the use of the strategy of avoiding 
coping. The results of the following regression 
analysis, shown in Table 2, provide the answer.

Out of seven personality variables in the 
regression equation, the signifi cant infl uence 
on the strategies of avoiding coping used by 
adolescents in a social confl ict situation is ex-
erted by the dispositional appraisal of a confl ict 
as a harm/loss, the dispositional appraisal of 
a confl ict as a challenge and self-esteem. The 
coeffi cient of multiple correlation is R = .16 and 
it indicates that the linear correlation between 
the strategy of avoiding coping employed by 
adolescents in a social confl ict situation and 
the total infl uence of the mentioned variables 

Table 2. Stepwise multiple regression for the results of the Avoidance (A) scale of the CSCS against self-
-esteem of the Self-Esteem Scale (SES) and cognitive appraisal of the Stress Appraisal Questionnaire (SAQ) 
as a state and as a trait: results for the whole group (N = 893), for girls (N = 468), and for boys (N = 425)

Respondents Variable Beta B Standard 
error B t Level

p <

Total

Harm/loss-
-trait 
Challenge-
-trait
Self-esteem 
Free trem

.12
–.08
–.08

.15
–.07
–.06
4.42

.04

.03

.03

.85

3.52
–2.25
–2.49
5.17

.0005
.03
.01

.0000001

Coeffi cient of multiple correlation: R = .16
Adjusted coeffi cient of multiple determination: R2 = .03
Signifi cance of the equation: F(3, 889) = 8.17; p < .00002
Standard error of estimation: 3.42

Girls
Harm/loss-
-trait 
Free trem

.15 .18
2.80

.06

.35
3.20
8.07

.002
.0000001

Coeffi cient of multiple correlation: R = .15
Adjusted coeffi cient of multiple determination: R2 = .02
Signifi cance of the equation: F(1, 466) = 1.23; p < .002
Standard error of estimation: 3.37

Boys

Harm/Loss-
-state 
Self-esteem 
Free trem

.10
–.20

.12
–.17
8.32

.06

.04
1.24

2.11
–4.29
6.72

.04
.00002

.0000001

Coeffi cient of multiple correlation: R = .23
Adjusted coeffi cient of multiple determination: R2 = .05
Signifi cance of the equation: F(2, 422) = 11.77; p < .00001
Standard error of estimation: 3.44
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is weak. The adjusted coeffi cient of multiple 
determination is 3% and it indicates that the in-
cluded group of independent variables explains 
only a part of the dependent variable (adjusted 
R2 = .03; F(3, 889) = 8.17; p < .00002). Beta 
values prove that the higher the level of the 
dispositional appraisal of a confl ict as a harm/
loss, and lower the level of the dispositional 
appraisal of a confl ict as a challenge and lower 
level of self-esteem, the higher the level of the 
strategy of avoiding coping used by adolescents 
in a social confl ict situation.

Will the same variables turn out to be rel-
evant for girls? To fi nd out, separate analyses 
for groups distinguished by gender (Table 2) 
were carried out. Only one personality variable 
turned out to be relevant in the regression equa-
tion. The dispositional appraisal of a confl ict as 
a harm/loss infl uences the level of the strategy 
of avoiding coping employed by girls. The co-
effi cient of multiple correlation is R = .15 and 
it indicates that the linear correlation between 
the strategy of avoiding coping used by girls in 
a social confl ict situation and the total infl uence 
of the mentioned variable is weak. The adjusted 
coeffi cient of multiple determination is rather 
low (adjusted R2 = .02) which suggests that 
only 2% of the variability of avoiding coping 
employed by girls in a social confl ict was ex-
plained by the infl uence of the accepted inde-
pendent variable (F(1, 466) = 10.27; p < .003). 
The remaining independent variables included 
in the research turned out to be irrelevant deter-
minants of the use of the strategy of avoidance 
in the group of girls. Beta value indicates that 
the higher the level of the dispositional appraisal 
of a confl ict as a harm/loss, the higher the level 
of the strategy of avoiding coping used by girls 
in a social confl ict situation.

What set of personality variables shall turn 
out to be relevant for boys? The results of an-
other regression analysis, shown in Table 2, 
provide the answer to the question. Out of seven 
variables, only two turned out to be relevant in 
the regression equation. They are the situational 
appraisal of a confl ict as a harm/loss and self-
esteem. The coeffi cient of multiple correlation 
is R = .23 and it indicates that the linear corre-
lation between the strategy of avoiding coping 

used by boys in a social confl ict situation and 
the total infl uence of the mentioned variables 
is low. The value of the adjusted R2 = .05 and 
it indicates that 5% of the dependent variable, 
which is the strategy of avoiding coping used by 
boys, is explained by these variables (F(2, 422) 
= 11.77; p < .00001). Beta values prove that the 
higher the level of the situational appraisal of
a confl ict as a harm/loss and lower the level
of self-esteem, the higher the level of the strat-
egy of avoiding coping used by boys in a social 
confl ict situation.

The model of multiple regression for the 
strategy of submissive coping in a social con-
fl ict situation as an explained variable is shown 
in Table 3.

The results indicate that the situational ap-
praisal of a confl ict as a harm/loss has a sig-
nifi cant infl uence on the strategy of submission 
employed by adolescents (the whole group) in 
a social confl ict situation. The coeffi cient of 
multiple correlation is R = .07 and it indicates 
that the linear correlation between the strategy 
of submissive coping used by adolescents in
a social confl ict situation and the total infl uence 
of the mentioned variable is weak. The explained 
variation for the strategy of submission used 
by adolescents is 0.5% (adjusted R2 = .005;
F(1, 891) = 449; p < .03). The remaining in-
dependent variables included in the research 
turned out to be irrelevant determinants of the 
strategy of submission in a group of youth. 
Beta value indicates that the higher the lev-
el of the situational appraisal of a confl ict as
a harm/loss, the higher the level of the strategy 
of submissive coping used by adolescents in
a social confl ict situation.

Will the same set of personality variables 
turn out to be relevant for girls and boys, who 
more often employ the submissive coping strat-
egy in a social confl ict situation? The results of 
another regression analysis, shown in Table 3, 
provide the answer to the question.

The stepwise analysis of regression indicated 
that out of the variables introduced to the regres-
sion model, two were signifi cant in explaining 
the strategy of submissive coping used by girls 
in a social confl ict situation; the situational ap-
praisal of a confl ict as a threat and self-esteem. 
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The coeffi cient of multiple correlation is R = 
.14 and it indicates that the linear correlation 
between the strategy of submissive coping used 
by girls in a social confl ict situation and the total 
infl uence of the mentioned variables is weak. 
Totally, these variables explain 2% of the vari-
ability of the results obtained by girls on the
S scale of the CSCS questionnaire (adjusted R2 
= .02; F(2, 465) = 4.41; p < .01). The remaining 
independent variables included in the research 
turned out to be irrelevant determinants of the 
strategy of submission used by girls. Beta val-
ues indicate that the lower the level of the situ-
ational appraisal of a confl ict as a threat and 
lower level of self-esteem, the more often the 
girls use the strategy of submissive coping in
a social confl ict situation.

Whereas, the parameter of regression equa-
tion, including its relevance, proves that the 
dispositional, cognitive appraisal of a confl ict 
as a challenge substantially infl uences the level 
of the strategy of submissive coping in a social 

confl ict situation used in the group of boys (cf. 
Table 3). The coeffi cient of multiple correlation 
is R = .13 and it indicates that the linear correla-
tion between the strategy of submissive coping 
used by boys in a social confl ict situation and 
the total infl uence of the mentioned variable is 
weak. The value of the adjusted R2 = .02 and it 
indicates that 2% of the dependent variable which 
is the strategy of submissive coping employed 
by boys is explained by the variable (F(1, 423) 
= 7.28; p < .007). The parameter of regression 
equation, including its relevance, proves that the 
lower the level of the dispositional appraisal of
a confl ict as a challenge, the higher the level 
of the strategy of submissive coping applied by 
boys in a social confl ict situation.

In further analyses the dependent variable 
was the strategy of task-oriented coping used 
by adolescents in a social confl ict. The results 
of multiple regression for the whole group as 
well as for groups distinguished by gender are 
illustrated in Table 4.

Table 3. Stepwise multiple regression for the results of the Submission scale (S) of the CSCS against self-
-esteem of the Self-Esteem Scale (SES) and cognitive appraisal of the Stress Appraisal Questionnaire (SAQ) 
as a state and as a trait: results for the whole group (N = 893), for girls (N = 468), and for boys (N = 425)

Respondents Variable Beta B Standard 
error B t Level

p <

Total
Harm/Loss- 
state 
Free trem

–.07 –.10
7.65

.05

.32
–2.12
23.70

.03
.0000001

Coeffi cient of multiple correlation: R = .07
Adjusted coeffi cient of multiple determination: R2 = .005
Signifi cance of the equation: F(1, 891) = 4.49; p < .03
Standard error of estimation: 4.46

Girls
Threat-state 
Self-esteem 
Free trem

–.10
–.11

–.07
–.10
1.38

.03

.04
1.37

–2.13
–2.37
7.59

.03

.02
.0000001

Coeffi cient of multiple correlation: R = .14
Adjusted coeffi cient of multiple determination: R2 = .02
Signifi cance of the equation: F(2, 465) = 4.41; p < .01
Standard error of estimation: 4.40

Boys
Challenge-
-trait Free 
trem

–.13 –.15
8.60

.06

.48
–2.70
17.89

.007
.0000001

Coeffi cient of multiple correlation: R = .13
Adjusted coeffi cient of multiple determination: R2 = .02
Signifi cance of the equation: F(1, 423) = 7.28; p < .007
Standard error of estimation: 4.46
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Table 4. Stepwise multiple regression for the results of the Task-oriented (T) scale of the CSCS question-
naire against self-esteem of the Self-Esteem Scale (SES) and cognitive appraisal of the Stress Appraisal 
Questionnaire (SAQ) as a state and as a trait: results for the whole group (N = 893), for girls (N = 468), 
and for boys (N = 425)

Respondents Variable Beta B Standard 
error B t Level

p <

Total
Threat-state 
Self-esteem
Free trem

–.09
.09

–.09
.12

14.54

.03

.05
1.51

–2.73
2.59
9.61

.006
.01

.0000001
Coeffi cient of multiple correlation: R = .13
Adjusted coeffi cient of multiple determination: R2 = .02
Signifi cance of the equation: F(2, 890) = 8,14; p < .0003
Standard error of estimation: 6.42

Girls Threat-state 
Free trem

–.09 –.09
19.03

.04

.56
–2.02
34.08

.04
.0000001

Coeffi cient of multiple correlation: R = .09
Adjusted coeffi cient of multiple determination: R2 = .009
Signifi cance of the equation: F(1, 466) = 4.08; p < .04
Standard error of estimation: 6.31

Boys Self-esteem 
Free trem

.21 .32
6.74

.07
2.19

4.40
3.08

.00001
.002

Coeffi cient of multiple correlation: R = .21
Adjusted coeffi cient of multiple determination: R2 = .04
Signifi cance of the equation: F(1, 423) = 19.35; p < .00001
Standard error of estimation: 6.37

The situational appraisal of a confl ict as 
a threat and self-esteem are the determinants 
of the task-oriented strategy of coping used 
by adolescents (the whole group) in a social 
confl ict situation. The remaining independent 
variables included in the research turned out to 
be irrelevant determinants of the task-oriented 
strategy used by adolescents in a social confl ict 
situation. The coeffi cient of multiple correlation 
is R = .13 and it indicates that the linear cor-
relation between the task-oriented strategy of 
coping used by adolescents in a social confl ict 
situation and the total infl uence of the mentioned 
variables is weak. The value of the adjusted R2 = 
.02 and it indicates that 2% of the T dependent 
variable variation in the group of adolescents 
was explained by the infl uence of the accepted 
set of independent variables (F(2, 890) = 8.14; 
p < .0003). Beta values prove that the lower the 
level of the situational appraisal of a confl ict 
as a threat and higher the level of self-esteem, 
the higher the level of the task-oriented strat-
egy of coping used by adolescents in a social 
confl ict situation.

What infl uence on the level of task-oriented 
strategy employed by girls and boys will a set 
of personality variables exert? The results of 
another regression analysis, shown in Table 4, 
provide the answer to the question.

The stepwise analysis of regression indi-
cated that out of the variables introduced to 
the regression model, one was signifi cant in 
explaining the task-oriented strategy of coping 
used by girls in a social confl ict situation: the 
situational appraisal of a confl ict as a threat. 
The coeffi cient of multiple correlation is R = 
.09 and it indicates that the linear correlation 
between the task-oriented strategy of coping 
used by girls in a social confl ict situation and 
the total infl uence of the mentioned variables 
is weak. Totally, the independent variable ex-
plains the .9% of the variability of the results 
obtained by the girls in the T scale of the CSCS 
questionnaire (F(1, 466) = 4.08; p < .04). The 
remaining independent variables included in the 
research turned out to be irrelevant determinants 
of the task-oriented strategy used by girls. Beta 
value indicates that the lower the level of the 
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situational appraisal of a confl ict as a threat, 
the more often the girls use the task-oriented 
strategy of coping in a social confl ict situation.

Self-esteem plays an important role in con-
ditioning the task-oriented strategy used by boys 
in a social confl ict situation. Beta value indi-
cates that the higher the level of self-esteem, the 
more often boys use the task-oriented strategy 
of coping in a social confl ict situation. The co-
effi cient of multiple correlation is R = .21 and 
it indicates that the linear correlation between 
the task-oriented strategy of coping employed 
by boys in a social confl ict situation and the 
total infl uence of the mentioned variables is 
low. The coeffi cient of multiple determination 
adjusted for the task-oriented strategy used by 
boys in a social confl ict situation is 4% and it 
proves that the set of variables explains a part 
of dependent variable variation (F(1, 423) = 
19.39; p < .00001).

In the light of the performed statistical veri-
fi cation, one may claim that the obtained results 
allowed to verify partially the relevance of the 
hypothesis H.1 presented in the methodologi-
cal part of the work. 

DISCUSSION

Self-esteem infl uences the interpersonal rela-
tionships as well as the choice of behaviour in 
diffi cult situations. It turns out that the lower 
the level of self-esteem in an adolescent, the 
more often they employ aggressive strategies 
of coping in a social confl ict situation. It is also 
worth pointing out that the level of self-esteem 
seems to play a greater role in case of aggressive 
strategies applied by boys than by girls. It means 
that boys have social consent to express direct 
aggression, which is unacceptable in the case 
of girls (Ranschburg, 1993). These differences 
are culturally conditioned and they are further 
connected with the specifi city of the socio-emo-
tional development of girls and boys (Salmivalli 
and Kaukiainen, 2004; Borecka-Biernat, 2006; 
Batool, 2013). People with low self-esteem are 
oversensitive, suspicious, withdrawn from so-
cial relationship and their existing relationships 
with the environment are of a confl icted natu-

re (Donnellan et al., 2005; Sandstrom, Herlan, 
2007; Diamantopoulou, Rydell, Henricsson, 
2008; Eftimie, Ionescu, 2010). Such a situation 
is undoubtedly connected with the fact that those 
people experience numerous internal confl icts, 
which in turn determines the presence of strong 
negative emotions and acting-out behaviours. 
Therefore, adolescents with low self-esteem 
tend to have unsatisfactory and confrontational 
relationships with peers.

Cognitive attitude of a young person to a so-
cial confl ict situation may infl uence the choice 
of a remedial strategy. The research results 
analysis revealed that the situational appraisal 
of a confl ict as a threat ties with the strategy 
of aggressive coping in a social confl ict situa-
tion. One may assume that experiencing threat 
favours generating resentment and aggressive 
attitudes towards others. This tendency seems 
to be compatible with Leonard Berkowitz’s 
(1992) claim that aggression arises in a man as 
a result of threat perception or as a result of an 
assumption that one is the target of intentional, 
inappropriate treatment and from the violation 
of one’s value. Similar results were obtained 
by Kowalski et al. (2005), Dorota Włodarczyk 
and Kazimierz Wrześniewski (2010). These re-
searchers revealed that a person who appraises
a diffi cult situation as a threat uses such remedial 
actions which shall free them (even for a short 
period of time) from the feeling of threat – the 
unpleasant state. In the repertoire of such strate-
gies, an individual has the ones, which concen-
trate on the reduction of unpleasant emotions, 
not on the solution of the problem. Within the 
emotion-focused strategy an individual actively 
fi ghts a diffi cult situation in order to overcome 
it. Aggression as a strategy is a form of irra-
tional (emotional) behaviour and a sign of the 
lack of the ability to cope with diffi cult situa-
tions frequently encountered by an adolescent 
(Kossewska, 2008). Therefore, adolescents with 
higher intensifi cation of the appraisal of a con-
fl ict in school and out-of-school environment 
as a threat, show aggression in their behaviour, 
taking the form of a physical and/or verbal at-
tack directed towards other people.

The presented research results indicate that 
low self-esteem, low assessment of both one’s 
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capabilities and the effectiveness of one’s ac-
tions, favour the appearance of avoiding forms 
of behaviour, which reduce the emotional strain 
resulting from the confl ict inherent to the expe-
rienced diffi culties (Campbell, Lavallee, 1993; 
Martowska, 2012). As we may notice, the nega-
tive attitude to oneself and the feeling of doubt 
in one’s power, both favour withdrawing from 
interaction, avoiding relationship with others, 
not undertaking action, expressing the lack of 
trust and hostile social attitude. The aversion 
towards other people and the inability to over-
come the social barrier lead to many confl icts 
with the environment. On the other hand, low 
self-esteem is connected with low activity, lack 
of involvement in the solution of problems, as 
well as fear and reluctance to participate in in-
terpersonal contacts. Therefore, low self-esteem 
is the indicator of a withdrawal from acting 
and lack of desire to pursue goals in a diffi cult 
situation. A young person with an avoiding be-
haviour strategy in a confl ict situation, engages 
in replacement activities protecting the me (an 
escape from the problem) and/or looks for so-
cial contacts, however, such a person does not 
attempt to solve the confl ict.

A signifi cant factor determining the choice 
of behaviour in a confl ict is the way it is per-
ceived (Reykowski, 2002). In the research, it 
was claimed that adolescents using avoiding 
strategies in a social confl ict situation are dis-
tinguished by a higher situational and disposi-
tional appraisal of a confl ict as a harm/loss. As 
we can see, this strategy is actually a decision 
on whether it is worth getting involved in a con-
fl ict or not. The possible profi ts and losses are 
assessed while making the decision (Antonini, 
1998). The decision is favoured in a situation, 
when the costs or the risk of engaging in a con-
fl ict are great and the possible profi ts are insuf-
fi cient. The moment a young person notices that 
the partner’s activity has led to some harm con-
nected, for example, with self-esteem, s/he is 
willing to withdraw from the confl ict situation. 
This may be explained by the obtained connec-
tions between the strategy and the appraisal of a 
confl ict as a harm/loss, when an individual has 
nothing to gain and is convinced that the situa-
tion is irreversible. The escape from the confl ict 

situation leads to giving up the goals of activi-
ties as a result of the encountered diffi culties. 
Avoiding the confrontation with a confl ict by 
undertaking some additional activities that fo-
cus attention (watching TV, eating, sleeping) or 
looking for contacts with other people, is a sign 
of self-defence against the existing harm, hav-
ing the form of a loss of material properties or 
personal values such as health, social prestige,
a relative, or family. The apparent tendency 
seems to be compatible with the results obtained 
by Mark H. Anshel and Bruce Wells (2000), 
Geneviève Bouchard (2003), Dorota Domińska-
Werbel (2014), Mario Mikulincer and Victor 
Florian (1995), and Dorota Włodarczyk and 
Kazimierz Wrześniewski (2010). 

In the course of the performed analysis, it 
was claimed that the lower the level of self-
esteem, the more often the girls, in particular, 
use the submissive coping strategies in a social 
confl ict situation. There appears an assumption 
that girls do not feel confi dent in the area of 
their abilities and the effectiveness of the un-
dertaken tasks, which causes greater inclination 
to submission. An adolescent girl showing sub-
missive behaviour in a confl ict situation, gives 
in, limits herself in the accomplishment of her 
desires, tolerates the threat of her own inter-
ests and refrains from defending her rights and 
feelings. Submission is an attempt to overcome
a sudden confl ict, whose consequences may be 
severe (Wojciszke, 2011). The strategy is clas-
sifi ed in the area of passiveness – facilitation 
(Węgłowska-Rzepa, 2000) and therefore it may 
reinforce the acceptance and approval of an in-
dividual by others (e.g. by agreeing, Cialdini, 
Goldstein, 2004). By being a part of a particular 
group, an individual wants to be accepted and 
liked and in order to achieve these two goals, 
they need to give in to the group’s rules. By do-
ing so, an individual gains approval, the feeling 
of belonging and sympathy. One may assume 
that an individual shall use submissive strate-
gies of functioning in a social confl ict and adapt 
to others more often, since doing so is safer for 
the person’s self-esteem.

The analysis of the presented research results 
indicated that lower tendency to the situational 
appraisal of a confl ict as a threat, as a harm/loss 
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and the dispositional appraisal of a confl ict as
a threat, favours the intensifi cation of the use of 
submissive strategies of coping in a social con-
fl ict situation. A person choosing such a strategy 
does not perceive the confl ict as a threat, their 
priorities are different. Keeping the relationship 
becomes the main aim and the person does not 
perceive any threats to their state in the realisa-
tion of their aspiration (Wojciszke, 2011). It is 
also worth noticing that a lower tendency to ap-
praise a confl ict situation as causing damage in 
the form of a loss of some material or personal 
values, such as health damages, self-esteem or 
a relative, is connected with higher tendency to 
use submissive strategies of coping. One may 
assume that once the adolescent notices that the 
activities of an interaction partner may lead to 
some harm, then they tend to give up their goal 
to the benefi t of the other person’s pursuance 
(Balawajder, 2010). Submission may be per-
ceived as a means to maintain good relationships 
with a partner, and this aim may turn out to be 
of greater importance in a particular situation. 
Moreover, the noticed lower tendency to per-
ceive potential benefi ts, which may arise from 
the confl ict situation, strengthens the tendency 
to use submissive strategies of coping. There 
appears an assumption that if an adolescent be-
lieves that there is no chance of benefi t, then 
submission to the partner of the confl ict may be 
a better strategy of coping than engaging in an 
activity directed against the partner and fi ght-
ing, as well as being exposed to greater harm. 
Especially when one realises the insignifi cance 
of the goal one strives for (Balawajder, 2010).

The analysis of research results has also 
revealed that adolescents using task-oriented 
strategy in a social confl ict situation obtained 
higher results in the level of general self-esteem. 
Global self-esteem is also defi ned as self-worth 
(Kofta, Doliński, 2000). Self-worth generates 
the readiness to act, to perform, to enter rela-
tionships. Individuals with higher level of self-
worth are more aware of their abilities and show 
a tendency to engage in an activity. Starting 
new relationships is not a problem for them. 
Adolescents with higher level of self-esteem 
undertake more efforts to directly solve all the 
problems they face. They are concentrated on 

efforts to overcome obstacles, thus, they em-
ploy task-oriented strategies to a greater extent. 
Such people are generally oriented to undertake 
activities which shall enable them to realise 
their intentions and goals, therefore, their per-
formance in a confl ict situation is based on the 
assertive dimension (Heimpel, Elliot, Wood, 
2006; Martowska, 2012).

The research has also indicated that lower 
tendency to the situational appraisal of a con-
fl ict as a threat favours the intensifi cation of the 
use of the task-oriented strategy of coping in 
adolescents in a social confl ict situation. It ap-
pears that adolescents coping in a task-oriented 
way do not perceive the confl ict situation as 
threatening with regard to the loss of material 
properties or a close person. Numerous authors 
(Lazarus, Folkman, 1984; Mikulincer, Florian, 
1995; Pawłów, 1997; Bjorck, Cuthberston, Thur-
man, Yung, 2001; Domińska-Werbel, 2014) 
have repeatedly indicated that the perception of 
a particular situation as a threat makes an indi-
vidual choose behaviour enabling the reduction 
of negative emotions, not solving the problem. 
Once an individual realises that they have the 
possibility to infl uence the course of a stressful 
event, they more often choose the task-oriented 
strategy directed to the problem. Despite the 
presence of theoretical and empirical prereq-
uisites, the connections between the situational 
and dispositional cognitive appraisal of a con-
fl ict as a challenge and the task-oriented strategy 
have not been confi rmed. Perhaps, the lack of 
the expected connections results from the fact 
that this strategy is both diffi cult to achieve and 
rarely noticed (Wojciszke, 2011). The fact that 
a particular person achieved a high result on the 
T scale of the CSCS Questionnaire may result 
from the fact that it is a tool of forced choice, 
where one needs to pick the preferred option 
out of four possible answers. Therefore, an in-
dividual with a low tendency to use some strat-
egies shall pick the task-oriented strategy, even 
though they do not use it in everyday life. This 
is some obvious limitation of tools of this kind.

Generalising the above mentioned results, 
one may notice that lower appraisal of one’s 
capabilities in adolescents and appraisal of 
a confl ict situation as a threat or as a harm/loss, 
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generally co-occur with the tendency to react 
destructively to a confl ict. However, higher self-
esteem and not perceiving the confl ict as a threat 
create greater possibilities of constructive strug-
gle with a social confl ict situation. Moreover, it 
needs to be emphasised that the distinguished 
personality variables are not strong predictors 
of the destructive (aggression, avoidance, sub-
mission) and constructive (task-oriented) strat-
egies of coping employed by adolescents in 
social confl ict situations. Therefore, there may 
exist many other variables co-determining the 
level of destructive and constructive strategies 
of coping employed by adolescents in social 
confl ict situations that have not been included 
in the research. Taking into account the obtained 
results, further exploration of this area might be 
conducted through similar research with regard 
to the genetic (temperament) nature of an indi-

vidual’s functioning in a confl ict and the infl u-
ence of the family environment on overcoming 
burdens and biological determinants towards 
becoming a person actively coping with a con-
fl ict. The suggested further research concern-
ing interpersonal confl icts may be performed 
by both conducting research in the paradigm 
of quantity research, making it possible to in-
clude in one project a wide range of explored 
variables, which may allow to examine a huge 
research sample, or by conducting research in 
the paradigm of quality research, where the in-
dividual contact between the participant and the 
researcher fi ts in the humanistic dimension of 
the world, which might be diffi cult to explain 
in statistical dependence language, however, 
by the participation in the research one may 
discover the richness of meanings and conclu-
sions arising from them.
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